
Version 1.2 –

Company  Nam
 
Contact Person
 
Business Regist

Appointment : 

Company/Resid
 
 
                      
Billing Address:
 

 
                      

Office No:        

Email : 

Method of Paym

Cheque: (Make
 
 

Undertaking 
I agree to accep
terms and condi
LTD deems appr
Signature and D

 

Customer Refer
 
 
Conference  Re
 
 
 
Authorize By: 

 
 

 SHRATEC PT

me : 

: (Mr/Mrs/Ms) 

tration Number:

dential  Address

                     
: (If different fro

                     

ment 

e payable to SHR

pt and be bound 
tions which are a
ropriate. I confirm
Date 

rence No: 

eference No: 

E LTD 

 
 

: 

s: 

                      
om Above) 

                      

RATEC Pte Ltd) 

by the terms and
available overlea
m that the inform

Activ

Mod

 

       
 

SH
REGIST

CUSTO

                     

                     

Fax No: 

d conditions whic
af and are subjec
mation given here

FOR O

vation  Date: 

erator Pin: 

 

RATEC PT
TRATIO

(Please Prin

OMER PART
COMPAN

                      

      

                      

ch accompany th
ct to change by S
ein by me is true

OFFICIAL U
 

TE LTD 
ON FOR
nt) 

TICULARS
NY 

        Postal Co

                      

         Postal Co

Credit Car
 
Name  as 
 
Card Num
 
Expiry Dat

he usage of confe
SHRATEC PTE LT
e and correct.

Company 
 
 
 
 
 
 
 
 

USE ONLY

Conferenc

Participan

Date 

ht

 

RM 

ode                  

                     

ode 

Mobile No:    

rd:  Visa/ Maste

in Credit Card:

mber: 

te: 

erencing planS o
D and I will be n

Stamp 

ce  Plan 

t Pin: 

ttp://www.shr

                      

                      

rCard  

offered by SHRAT
notified in a mann

Contract T

ratec.com 

         

                     

TEC PTE LTD. Th
ner SHRATEC PT

Term 

       

ese 
TE 



Version 1.2 – SHRATEC PTE LTD  http://www.shratec.com 

Specific Terms and Conditions for SHRATEC’s Conferencing Plans 

1. Definitions and Interpretation 

1.1 In these Specific Terms and Conditions, the following words and expressions shall have the following meanings:  
 
"Acceptable Use Policy" means the guidelines for acceptable conduct and use of the services offered by SHRATEC Pte, Ltd, hereon 
referred as SHRATEC, website at www.shratec.com, including all subsequent revisions or amendments.  
 
"Customer" means any person who applies for or subscribes for or utilizes the Service.  
 
"General Terms" means SHRATEC General Terms and Conditions of Service.  
 
"Minimum Subscription Period" means the minimum period for which the Customer must subscribe for the Service, as specified in Clause 
2.1.  
 
"Service" means the provision and/or maintenance of Conferencing Service plans and any additional services as may be offered or 
provided by SHRATEC. 
 
"Easy Conferencing Package" means the service offerings by SHRATEC  

1.2 The words and expressions used in these Specific Terms and Conditions, which are defined in the General Terms but are not defined in 
these Specific Terms and Conditions shall have the same meanings as defined in the General Terms unless the context otherwise 
requires. 

1.3 The headings or titles to the Clauses in these Specific Terms and Conditions are to facilitate reference and shall not be referred to or 
relied upon in the construction of any provision of these Specific Terms and Conditions. 

2. Duration of Service and Termination 

2.1 The Minimum Subscription Period for the Service shall be:  
(a) a period of Twelve (12) months; or 
(b) such other period as may be stipulated by SHRATEC as the Minimum Subscription Period before or when the Customer applies for 

the Service. 
Thereafter the Service shall continue in force until terminated by the Customer or SHRATEC. 

2.2 Subject to Clause 2.3, SHRATEC may terminate the Service by giving to the other not less than seven (7) days’ prior written notice. 

2.3 If the Service is terminated before the expiry of the Minimum Subscription Period by the Customer for any reason whatsoever, or by 
SHRATEC as a consequence of any breach by the Customer of any of the obligations or duties of the Customer then, despite any 
provision to the contrary in the General Terms, the Customer shall pay SHRATEC the difference between:  
(a) the total Fees and Charges that SHRATEC would have imposed or charged the Customer for the Service, including without limitation 

for the use of the Service for the Minimum Subscription Period, had the Service not been terminated prior to the expiry of the 
Minimum Subscription Period; and 

(b) the total amount paid by the Customer to SHRATEC as subscription and usage fees or charges for the Service for the period during 
which the Service was subscribed by the Customer; 

 
and any and all Fees and Charges that were discounted, waived or reduced by SHRATEC on the basis that the Customer had subscribed 
for, or would utilize, the Service for the Minimum Subscription Period may be reinstated and imposed by SHRATEC on the Customer 
retroactively as from the date of commencement of the Service.  

3. General 

3.1 The Customer shall be bound by and shall fully observe and comply with all the General Terms as well as such other terms and conditions 
as may be agreed or accepted by the Customer. The rights and protections conferred on SHRATEC under these Specific Terms and 
Conditions shall be additional to the rights and protections conferred on SHRATEC under the General Terms and any other terms and 
conditions agreed or accepted by the Customer. 

3.2 
 
 
 
 

Any Clause in the General Terms, these Specific Terms and Conditions, or any other terms and conditions as may be agreed or 
accepted by the Customer, that is invalid, unenforceable or illegal shall be enforced as nearly as possible in accordance with its 
terms, but shall otherwise be deemed severed and shall not affect the enforceability of any other Clauses, which Clauses shall 
continue to be valid and enforceable to the fullest extent permitted by law.  

3.3 The subscription charges will be billed on a monthly basis and charged to the customers' bills. 

3.4 Unlimited usage for conferencing plans applies only to the calls made to the local conferencing numbers. 

3.5 SHRATEC reserves the right to terminate any promotion at any time without further notice. No customer will be entitled to any payment or compensation 
whatsoever in respect of such termination. 

3.6 SHRATEC’s determination shall be final in any dispute concerning the Conferencing Packages between SHRATEC and the customer. 

3.7 SHRATEC reserves the right to revise these terms and conditions (including pricing) at its discretion without prior notice. Use of SHRATEC services will 
constitute acceptance of these terms and conditions and the amendments thereof. 

 


